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PREFACE

Welcome to SMU's official BOSS Bidding Guidebook, specially curated for all
SMU undergraduates.

We know that bidding is one of the most stressful periods for a SMU student

and that the functionalities in BOSS can be overwhelming.

This guidebook consolidates all the useful applications within BOSS and guides
you through them. We have also included a few additional tips and tricks that
you can utilise when the bidding cycle begins!

This guidebook is proudly brought to you by SMU Students' Association
(SMUSA).

Content by: Academic and Welfare Department, SMUSA
Design by: Communications Department, SMUSA
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BOSS System > Quick Links > All About BOSS

All About BOSS

This webpage outlines the various aspects of the bidding experience. Do
read up on them to learn more about or refresh your memory on all
administrative matters related to bidding.

ALL ABOUT BOSS

S
All about BOSS

BOSS (Bidding Online SyStem) is SMU's system for the registration of courses. BOSS is
intended to empower students with the choice of selecting the courses they wish to enrol for
in any one term. This choice is not necessarily an easy one. Based on available resources in
the form of e-Dollars (e$), students will need to make their choice by carefully considering the
Total Course Units (CUs) demand and supply of the courses as well as their academic study plan not just for the
current term but also the future terms,

BOSS User Guide & Videos

Checklist & Pitfalls

Pre-Assignment of Courses
THE BIDDING CYCLE

Declaration of Majors
The bidding activity for each of the BOSS round in Term 1 and 2 is given below:

Bidding in Term 3

Rounds Activities

Contact Us

Pre-Round | Students may apply to swap their pre-assigned course section for another

1 section of the same course but with a different date and/or timing. If a
mutual swap is possible, the students will be notified the class swap
outcome one working day before Round 1 commences.

COURSES & SCHEDULES ~

BOSS Rounds

This section offers an explanation to what you can and cannot do during the
different rounds of bidding.

*We have provided the basic bidding activities of the various rounds. To be more informed
of the caveats, please visit this webpage and read up in your own time!

Round 1

Allows students to bid for:
» Courses offered by their OWN school
e Courses pre-determined by their OWN school
o Courses not listed under a Major offered by another school

For example,

1. Business students with a Second Major in Accountancy are able to bid for Business
modules such as MKTGI0], but unable to bid for Accounting modules that are listed
under a Major, such as ACCTIII.

2. Business students with a Second Major in Finance, on the other hand, are able to bid
Business modules such as MKTGI10]1, and bid for their Finance (own faculty major)
modules such as FNCE20I.

« Double Degree Students are able to bid for their secondary degree
courses in their secondary degree school.

For example, Business students with a Secondary Degree in Accountancy are able to bid
for both Business modules such as MKTGI101 and Accounting modules such as ACCTIII.
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Round 1A

Allows students to bid for:
o Courses offered by their OWN school
« Courses pre-determined by their OWN school
« Courses offered under their declared Major

For example, Business students with a Second Major in Accountancy are able to bid for
both Business modules such as MKTG101 and Accounting modules such as ACCTIT1.

Allows students to drop:
« Round 1 courses

Round 1B/2/2A

Allows students to bid for:
o Any courses without restrictions

Allows students to drop:
« Any courses without restrictions

NOTE :
1. Round 2/2A: BID Prices could be higher than in earlier rounds
in view of decreasing number of available vacancies.
2. Round 1C: ONLY applicable to Exchange Students.

e-Dollars (e$5)

This section discusses the use of e€$. e-Dollars (e$) is the currency used to
bid for courses during the course registration exercise conducted each
term.

« e-Dollars (e$) has no value outside the course registration process.

« e-Dollars (e$) is non-transferable.

This section also discusses the credit rating for students going for Local
Exchange/Overseas Exchange/Local Partial Exchange/Leave of Absence

(not included in this guidebook, please visit the website for more
information).

*We have provided the basic information about e$. To be more informed of the caveats,
please visit this webpage and read up in your own time!
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Allocation of e$
Applicable to all students except freshmen

Term Allocate

1 e$115 + Rollover unused e$

2 e$115 + Rollover unused e$

Effective from AY2024/2025 Term 1

Every semester, the following amount of e$ will be allocated to you:
« Upfront amount:
o e$115.00*
o + Rollover unused e$

« Incentive amount:
o + e$%$10.00 from the End-of-term Course Feedback* in the previous
semester
o +e$5.00 only from completing the SMUSA Student Survey (SSS) in
the previous semester (Available in Term 1and Term 2 only)
o +e$3.00 only from completing the Student Pulse Survey (SPS) in the
previous semester (Available in Term 1and Term 2 only)

Hence, students may be allocated a total of up to e$133 every semester
only upon the completion of the End-of-term Course Feedback, the SSS,
and the SPS in the previous semester.

*The upfront amount and incentive for feedback completion were revised effective
AY2024/2025 Term 1. You will now get an additional e$15 upfront (in Term 1 as well as for
Term 2), and the incentive given after completion of feedback will be e$10.

The new allocation is pegged at e$115/e$10 to minimise the impact of the change in e$
cashflows. The overall e$ given to students remains unchanged, so no extra e$ is
pumped into the system to avoid bidding inflation.
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Bidding Rules

This section summarises the rules of the bidding exercise.

*We have provided the basic elaboration of the more important rules. To be more
informed of the caveats, please visit this webpage and read up in your own time!

Minimum bid amount

All students must bid at a MINIMUM bid amount of €$10.00 for their
desired course respectively.

Bidding for courses

To make a bid, students will need to indicate against the course details the
amount of e$ that he/she wants to use for a successful bid. The
incremental value of the bid prices is 0.01e$. As such, bid prices can be
e$10.00, e$12.57, etc.

DICE (Drop If Course Exceeds)

Students on good academic standing can submit bids of up to 6.5 CUs and
be enrolled for up to 5.5 CUs.

When a student submits bids for >5.5 CUs (max of term enrolment limit),
BOSS will prompt the student to indicate the course that he/she wishes to
drop should all the bids be successful. This is known as DICE. DICE Value ‘T
is the course you wish to be dropped if all your bids are successful.

If DICE of an enrolled course is activated (the course is dropped), then the
e$ refund will be based on the max refund policy:

e €$50 (Round1&1A)

« €$40 (Round 1B)

« €$30 (Round 2)

« %10 (Round 2A)

Multiple Bids and Timetable Conflicts

The system will not allow students to bid for:
o Multiple places in the same class of a course
e Places in multiple classes of the same course (i.e., students cannot bid
for more than one Professor under the same course)
o Courses that have class and exam timetable clashing with each other
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Reserved Vacancies for Freshmen and Exchange
Students

Freshmen courses will be reserved for freshmen bidding_windows. The
remaining vacancies will be released in Round 2. This is applicable to Term 1
only.

Certain courses will be reserved for Exchange Students. The remaining
vacancies will be released from Round 2 onwards. This is applicable to Term 1
and Term 2.

Bids Processing

This section summarises how your bids are processed when the bidding
window closes.

*We have provided the elaboration of the basic process of how bids are evaluated. To be
more informed of the caveats, please visit this webpage and read up in your own time!

Process

Students with the highest bids will be enrolled into the course until all
available vacancies are filled, or there are no more bids for the
course/section.

In the event of a tie bid (i.e., when the number of students submitting the
same exact e$ for a course/section exceeds the number of vacancies
available), there will be a ballot and the system will randomly allocate the
available vacancies to the students with tie bids.
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Dropping of Courses
This section informs you of the consequences of dropping your courses.

*We have provided the elaboration of the basic process of how bids are evaluated. To be
more informed of the caveats, please visit this webpage and read up in your own time!

Dropping a confirmed course

Students who wish to drop a confirmed course during Round 1, 1A, 1B, 2 or
2A need to do so by checking the course in BOSS. Do note that “Drops” are
immediate and e$ will be refunded immediately.

The maximum refund for each course in BOSS Bidding Round is as follows:
e €$50 (Round 1&1A)
« €$40 (Round 1B)
« €%$30 (Round 2)
« €%$10 (Round 2A)

Course / CU

Course Taken In

Drop Period with
"F" Grade

Drop Period with
"W" Grade

Term 1, Term 2 05CUerz1CU From end of BOSS | From Week 8
Course Round 2A to Week anwards

(Course taught 7

over 1 term)

Term 1, Term 2 0.5 CU Course From end of BOSS | From Week
Round 2A to Week | 5 onwards

(Course under the 4

first half of term -

Session 1A or 24)

Term 1, Term 2 0.5 CU Course From end of BOSS From Week
Round 2A to Week | 11 onwards

(Course under the 10

second half of

term - Session 1B

or 2B)

Term 1 to Term 2 2 CU Course (eg. Fromend of BOSS | From Week 3 in

Senior Thesis) Round 2A in Term Term 2

(Course taught 1to Week 2 in

aver 2 terms) Term 2

Term 3A, Term 3B, | All Courses From Day 4 of From Week

MT3A, and MT3B Week 1 to Friday 3 onwards
of Week 2

Students who drop their courses after close of Round 2A (Term 1 and Term
2), or after Round 2 for Term 3, will be issued either a “W"” (Withdrawn)
grade or “F” (Failed) grade. In addition, there will be NO refund of e$ for
the dropped courses.

Please ensure that you DO NOT have any outstanding admin/finance hold before
dropping the courses. To have the admin/finance hold released, you must approach
the specific office to clear the hold. The admin/finance hold may take around 2
working days to be lifted.

Do refer to the "Boss Rounds" for more information on the Dos and Don'ts
in each round of bidding.
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BOSS System > Quick Links > BOSS Circular

BOSS Circular

This page categorises the BOSS information based on the year the student
is in. The categories are NSMen, Freshmen (Year 1) and Senior Students
(beyond Year1).

*For further elaborations and caveats, please visit this webpage and
read up in your own time!

Important categories of information

Senior Students (Updated AY2023/24 Term 2)
o All About BOSS
« Boss Bidding Period
« E$ Allocation
o Pre-assignment of ‘I' Grade Course
o Schedule of the University Final Written Examination
« Make-Up Classes

Freshmen (Updated AY2023/24 Term2)
« All About BOSS
« Timetable Planning
« Boss Bidding Period and Start Time
« Freshmen Pre-assighed and Biddable Courses
« Schedule of the University Final Written Examination
« E$ Allocation
« Make-Up Classes
« Additional Information: Enrolment of DDP (See OASIS)
e Important contacts (See section below: Contact Us)

Click HERE to view the BOSS Circular!


https://smu.sharepoint.com/sites/oasis/SitePages/RO/BOSS---R---BOSS--Circular.aspx
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BOSS System > Quick Links > Course Offerings

Course Offerings

Please refer to BOSS Bidding for the most updated course offerings before
the bidding cycle for each term starts.

*For elaborations and caveats, please visit this webpage and read up
in your own time!

oasis [ SUBOSS | = ACADEMIC (3)FINANCE & ADMIN (B CAMPUS LIFE & EXCHANGE  [=) CAREERS & COMM SERVICE

#A > BOS5> Courses & Schedules> Course Offerings

A% Immersive Reader B Share v "

COURSE ENROLMENT & DROP w The course offerings are updated before the start of the new academic year, typically in June.
Use BOSS > Class Search to check the latest course requisites / course attributes as they may
COURSES & SCHEDULES vary from term to term. Students are advised to confirm the applicability of the course(s)
towards their degree by generating the degree progress report,

I

Academic Calendar &

Timetable
AYZ2024-2025

Class Hours & Attendance

= Share 2 Copy link . Sync + Download - = Folder View ~ (O
Course Offerings

Course Catalogue (3 Y Name Madified

Independent Study Course +  School of Economics Courses 2024-2025. pdf

Work-Study Initiatives
. * College of Integrative Studies Courses 2024-2025.pd 1
Course Repeats & Audits

Higher Degrees & External o
Pragrammes

Lee Kong Chian School of Business Courses 2024-20.  April 29

By Academic Year

SMU plans the courses by academic year and not by term. There will
definitely be enough slots for the entire academic year but not all students
will get their preferred choices in any specific term.
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BOSS System > Quick Links > Overall BOSS Results

Overall BOSS Results

This page will be useful in helping you make a more informed decision if
you are unsure of how much to bid for a certain course.

It reveals the minimum and median bids for courses in all previously
completed bidding windows. It also includes the size of the class (Vacancy),
number of enrolled seats (Enrolled) and number of vacancies in the class
(Open).

—e Step 1: Select Undergraduate as the Course Career

—e Step 2: Select Course as the Course Type

Overall BOSS Results

Course Career | Undergraduate * | Course Type COURSE -
Tarm | - Modified Term 2 Only
Round | - | | Windew | + | Nole: Windows 4-6 are for Modified Term.
Subject Area w | Calalogue Mo | E.g. 101
Course Title | Fleasa input a title for part o 3
Resat 8 ‘Search

Download

No records found

—e Step 3: Select the term of your choice under Term

e Step 4: To narrow your search, you may select under Subject
Area or key in under Course Title/Catalogue No.

Make use of the wildcard function "%" to save time!

For example, if you want to find the bid prices for the module, “Critical
Thinking in the Real World”, simply input "Critical Thinking %" in the
Course Title search bar.

Choosing the most preferable term

Before the first bidding window commences, the most preferable term to
choose would be the same term from previous academic years.

For example, if you are about to enter the Academic Year 2020/21 Term 1, select
2019/20 Term 1 for reference. This is because freshmen are protected in their first term
where a percentage of seats for particular courses are solely reserved for freshmen.
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BOSS System > Quick Links > Course Sequence

Course Sequence

The table consists of University core modules, degree core modules, as well
as major-related core modules that you are required to complete, and the
status of completion.

Foar 1 war Vour 3 Yowr d Vear §
Hem LU Femarks
Hmninmininlnininninn

g Cuossions (CORICON
Economics and Society (CORZ100) Comoates

Compieted Fro-assignaa
Pro-assiged
1 8 & compuisOry CoUFSN UNGEr

[Cthics anct Corpornto Rosponastiity Crdisasorn (Cthics &

(CORAIC) Complold Comorate Responsibilty ) for
BEM shudenia
i 1 I8 @ compuisory course undes
Inirediaciony Stalistics (COR-STAT1202) Sxarpieciiredh Capabiiios (Numeracy) for

BEM shuderts
i Is & compuisony course under

Management Comeasrication (COR.- Capsbiition (Masaging) for

COMM 1304} Compiated

\Writeg and Ruasseing ([CORI00) Compiated Pro-assigrad

Snutents can take siher The
5 o

Waragament of MyFnatonsi
Across Asa for Busness

The table consists of :
o University core modules
e g « Degree core modules

Buaaness with Arical
Inbelbgence and eic. (The kst of

e e Major-related core modules

Business Lrw [LGET101)

Dacsion Analysis (RG] Compiated Frouae .
Frarce EWCEION Conpuns o Status of completion of the
.
Pl Acomteg 45TV oyt modules listed above
Al BEM stuckents who Rus
e r VIR pROVIBION!
Management Accounting (ACCT102) Completed erepiment o BACC ther
b oAy e wll il 1
take ACCT 112 MA
Managemend of Peogle at Work (OBHR101) Completed
Marketng (M TGI0Y) Compieted
Operalions Management (0P IMH1) Compigied
Stranegry in tha pro-requisie for
Strabogy (MGMT102) Comoiated Basidha GRpeons Goush.

Snutents st not lsave this
e0uree tll Puelr final e

Lngans

[l ot Term . Suggesied Tomm

Highlighted Boxes

The highlighted boxes indicate the suggested term and year that you
should take the course. This might help to eliminate the confusion that
many students have with regards to when they should complete a certain
course.

*Note: It is only a recommendation, not a requirement.

Remarks Column

Additionally, the Remarks column provides more information about the
course. These pointers include:

e Pre-assigned courses
Compulsory courses
Alternatives
Pre-requisites

Additional information about that course
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BOSS System > Quick Links > Critical Dates

Critical Dates

This page provides the dates of important events happening in SMU. There
are 3 sections under this Calendar: Main Calendar, CCA Events and SMU
Events.

*We are providing the basic information for Main Calendar (Academic Critical Dates) only
in order to keep it concise. To be more informed of the other sections and caveats, please
visit this webpage and read up in your own time, as it will be constantly updated.

Academic Critical Dates

The events listed here are the more critical ones that students should be
aware of. For a more in-depth and specific search, proceed to the Main
Calendar section.

Search JUN JuL AUG SEP 0cT Nov DEC
E Table List Month
Subject
Accounting m m B Subscribe
Ageing & Healthcare Management Al ‘Add to My Calendar Email Reminder More Evert Aetlons n
Analytics for Business, Consumer & Social Insights
Arts & Culture Tuesday, 25 June 2024
Business
o _— Start End Evant RSVP
(ommun:ra[:nnﬁM.ara(Ptmg .
Econamics ] 3pm  4pm Incorporating Intrinsic Structures into Entity Matching and Representation Learning m
F Financial Marke — : -
Iange & Fnancls Mark:1s O 7pm  9pm Payments Exchange: SMU Alumni Networking Event o
A information Technology & Systems m

Main categories:

o Application Dates
« BOSS Bidding

« Course Feedback
« Exam

e Graduation

Click HERE to view the Main Calendar!


https://smu.sharepoint.com/sites/oasis/SitePages/Calendar/UG-CriticalDates.aspx
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BOSS System > Quick Links > Credit Transfer Policy

Credit Transfer Policy

This page provides information about approval to transfer of credits from
approved institutions for courses taken outside SMU after matriculation.

*For elaborations and caveats, please visit this webpage and read up in your own time!

Approval to transfer credits

Such approvals must be obtained before students embark on external
study programmes, which include:

e International Student Exchange Programmes (ISEP)

e Singapore Universities Student Exchange Programmes (SUSEP)

e Summer Study Programmes

o Other External Study Programmes (non-exchange and self-arranged
e by students)

It is important to note that the credits transferred are not computed into
the SMU GPA.

Also, the grades obtained from these programmes will not be reflected in
the SMU Official Transcript. Only the host University and the total number
of credits transferred will be stated.
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Main Tabs

Plan & Bid

This is where your bidding journey begins! Access “Plan & Bid” to view
classes and submit your bids.

*For elaborations and caveats, please visit this webpage and read up in your own time!

Y |- s section shows the classes that

You have currently no enrolment in this term. you have successfully enrolled in.
You may choose to drop these classes.

Course Type Max Enrolment Max Biddable Note: Do refer to Boss Rounds for more
COURSE 55CU 6.5CU

information on whether you will be able to
drop the course in the next round, and the
e$ you will be refunded back.

WORKSHOP 1.0 Bundle 2.0 Bundie

R —
Description Balance Amt Left for Bidding
QOURSE 227.68 227.68 View d . . .
el = s o dalals Le This section states the maximum
. number of classes you can enrol in
and maximum number of classes you
Next bidding (Round 1 Window 1) will be open from , v— : o
29-Jun-2020 10:00 to 01-Jul-2020 10:00. e Add ! can bid for.

e This section outlines the number e$ and ® This section shows you the various
e-pts you have in your account classes that you have added in your
currently. It is wise to check how much cart, and other detailed information
you have before you decide how much about those classes, such as how
to bid for your respective courses. much you have bid for it.

4 b meday = 17 30 - 33-hap-30 Day m Moot
e | heamm o wmutemmmsen masen mmsn sesssn 1 e This section helps you check for any
- time clashes between the classes
oo you wish to take in the term.
11:00
10 Pin the various classes in your cart to view
::: your daily, weekly and monthly timetable
iy and check for any clashes.
"oo
0:00
23:00
[~ Color Lagend
i -l.r--wlv:u'ai Bid Plocaed Classes pirnad in e Didding G Putiic Holday
e~ T his section helps you check for any
e e TommRe ot e m time clashes between the final exams
' for courses you've added in your cart.
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Main Tabs

Add To Cart

This is where your bidding journey begins! Access “Plan & Bid"” to view
classes and submit your bids.

*For elaborations and caveats, please visit this webpage and read up in your own time!

Undergraduate - <  2024-25 Term 1

Course | Workshop Course Search

Please select 3 least ONE Subject Area or Course Area 1o perform the Search. After adding classes to your bidding cart, please click on "Plan & Bid™ 1o submit your bids. [For
Undergraduate only] Curriculum Possibilities” - Double counting of courses within your basic degree is NOT allowed. Please see OASIS > Academic > Requirements for the Degree for

collapse
mare details. (31250, 1015) A

Subject Area - Catalogue No Class Section -
Course Tite Day of The Week | Al items checked = L‘eetim;’:g: © T (O]
Course Topic Classes only (ignore exam) [ My Planned Classes

Course Area | Tin: Se

Curiculum Requirement | Tin: 5e

Reset -4, Search Show Advanced Search  ¥iew Cumnculum Progress:

Step I:
Select the Subject Area that is relevant to the course you want to bid for.

You may input Course Title/Course Area to narrow your search.

COR3001 - Big Questions = -
Siatus: Biddable COR3001 G1 1.00CU Course outline:

(] COR3301-Ethics and Social Responsibility Regular Academic Session Gradad Open In Person @
Status: Gompleted Enralled =

(] COR-ACMIED4 - Art History: Moderm, Postmoderm, and Contsmparary Total: 45 Enrolled: 0 Reserved: 45 Available: 0 e Add to Cart Biddable

Stalus: Not Biddable Yat
] COR-COMM1304 - Management Communication
Stalus: ComplatadEnralied Type  Start Date End Date Day StartTime EndTime Room Instructor
] COR-COMM1312 - Communication Strategles in the Digital Age '
Status: Mot Biddable Yat
[0 COR-COMMI31I- Intercultural Communication

Topic: Happiness and Suffering

i 0oh Bk i COR3001 G2 1.00CU Course outline:
] COR-GA2634 - Exploring Asian ldentities Regular Academic Session Graded Open In Persen @
Statiis Mot Bisdable Yat . T "
O | comasiroz: conputationss T Total: 45 Enrolled: 0 Reserved: 45 Available: 0 S Add to Cart Biddable
Stalus: CompleledEnmolied Topic: Happiness and Suffering
] COR-IS1704 - Computational Thinking and Programming
Type  Start Date End Date Day Start Time End Time Room Instructar

Stalus: Biddable

[ __COR-JPAN2401 - Japaness

Step 2:

Select the various sections of classes available. In the dropdown, details
about the sections, such as the assigned Professor, class timings, course
outline and the number of available slots are as indicated.

The fewer the available slots, the lower the probability of getting the class, the higher
you will have to bid to secure the slots.

During bidding window
After adding the classes you wish to bid for into your cart, checkout and
input your bid prices. Remember to click on the “Submit” button to
submit your bids! You may submit as many times as you wish during
the window and the last recorded bid will be taken.

You are not allowed to submit multiple bids for different sections of the

same course during a bidding window, or to bid for a different section of

the same course that you have successfully enrolled in unless you drop
the course.
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Main Tabs

DICE (Drop If Course Exceeds)

When a student submits for >5.5 CUs (max. of term enrolment limit), BOSS
will prompt the student to indicate the course that he/she wishes to drop
should all the bids be successful.

DICE Value 7 is the course you wish to be dropped if all your bids are
successful.

How to DICE

Here are some possible scenarios that students may face with regards to
DICE and the outlined steps you need to take to activate DICE.

1. You place bids for 6 CUs (6 courses)

In the event that all the bids are successful, you have to specify 1 CU or 0.5 CU to DICE, so
that you are enrolled in only 5 CUs or 5.5 CUs, which does not exceed the term enrolment
limit of 5.5 CUs.

2. You place bids for 6.5 CUs (6 courses)

In the event that all the bids are successful, you have to specify 1 CUs to DICE, so that you
are enrolled in only 5.5 CUs, which is the term enrolment limit.

3. In some situations, you may need to specify 2 courses, in order of
precedence to be dropped for DICE.

For example, you've bidded for 6.5 CUs (7 courses), of which 2 courses are 0.5 CUs. If you
DICE a 0.5 CU, you may still exceed your enrolment limit. Therefore, you need to specify
the two 0.5 CU for DICE; or else change the first DICE to a course that is 1 CU.

Additional Notes:

o If the number of remaining CUs exceeds 5.5 after DICE, your bid
submission will not be successful. An error message will be displayed.

« To indicate DICE value for an enrolled course, click on the LOCK icon to
unlock it.

« If DICE of an enrolled course is activated (i.e. the course is dropped),
then the e$ refund will be based on the max refund policy:
o €$50 (Round 1 &1A)
o €$40 (Round 1B)
o €%$30 (Round 2)
o €%$10 (Round 2A)



BID101: BIDDING FUNCTIONALITIES & RESOURCES

BOSS System > Quick Links > Class and Exam Schedule

Class and Exam Schedule

You will be allowed to search for the Class and Exam schedule of all courses
being offered in that term.

Class and Exam Schasdula

‘Chaoss st leasi one from this group

Class Schedule:

o . This displays the day and time of the
class. It also includes the Professor who
—_— o ’ will be instructing the class.
. )
N . Exam Schedule:
J— e This displays the date and time of the

D Claas Scheduls

final exam for this module, if applicable.

Ensi Behdduild

INoie

1. Undergraduale sxams schaduled on tha Friday of weok 14 are lor sludenis oncolisd in S501-3600 sections (dus o Icomplele grades)
2. Undergraduate students snrolled in SG91-3G90 sections anme requind o chack with thaer instruciors‘schocls for the axact axam arrangemant in tenms of axam startiond Sma and venus
3. The search recults can be downloaded 1o Excal by clicking on the 'Expert 1o Excal button located above the habder row of the results tabla.

Meat = The nth ime & class meels per weelk | N inatr = Tha nih instrecior of & class

LKCSE = LHC School of Busmess | SO = School of Ascoustancy | BOE/SCIE » School of Ecoromics | School of Computig and infermation Sysiems 2
SCIS1 = Seheal o Compumng and InkeTraten Syitess 1| TPHSL = YPH Sehosl of Law | SOSHCIS = Sencel of Shal SsaraslCobig of Iagratn St
PSR = Prirsep Streat Aesdences | SMUC = 5MU Connexion

Find | LY | BN Firgt & 1-388o0f388 & Lagt
LT Ttk L Saction Mt Dy Start Enil Wi [En Minatr Start Daté  End Daté Class
i3 Tem2i Foundations n Siratege Comm G i TUE 12000 3 15PM LKCSA Semina Room 3-8 YEO SU LN i OADI02E 140472024 1167
2 X224 Tarm 2 i Foundations in Stratege Comm o2 WED 12:00PM JX1SPM  LKCSD Seminar Room 3-8  YEOSU LM 1 QB2 14040024 1172
3 M23-24 Term 241 Furdamernaby, of Ergagerml &1 TUE J30FM  B45PM  LKCSH Semingr Room 3-10  AUGUSTINE PANG 1 B2 144 2
4 102324 Term 211 Crisis Mansgemant and Comim (1] WED 330PW  GdS5PM  LECSH Seminar Room 31 AUGUSTINE PAMNG 1 DROIA02d 14004720
) - . . . MARE CHOMNG TIEW . )
5 202324 Term 24 1 Sworytel for Orgs & Beands SMU-X G MON  1Z00PM X15PM  YPHSL Seminar Room 211 Jora o o0 TEW 4 OROIZ0M 14042024
B 202324 Term 211 = Ui aed Digited Product Dasegn & THU S15AM  T1:30AM LKCSD Seminar Room 2-T  TAMAS MAMANT 1 DBON024 140472024 16T
T 224 T 201 COMMEZSE Dwa Thinkg & Comm ol THU  330PM  B45PM 'lli",'”':: Acthen Loaming CR  ryyins mastany 1 OROA/ZNEE  TAD4Z0 1812
B 224 Tem 2 i COMUMION Maching Leam'y for Comm L Gl THU 1200F NSPM LKCSE Semana Rioom 3-1 SUMNGIONG ROH 1 OBON024 140472004 X328
9 202324 Term 211 CORINI0R Deesign Comm o Bah Chg L4 TUE 30PN BdSPM LKCSH Seminar Foom 3-8 SUMGHONG ROH 1 ORON0R4 14047024 1811
10 202324 Tarm 21 1 COMMOZ Dresign Comm flor Beh Chyg G2 TUE TOOPM  10:15PM LKCSD Seminar Room 36 SUMGJONG ROH 1 ORO1R024 14042024 1912
SMIL-X0: Biz - N—
L Taemn 20 4 AL oy Mo mries dor Aniae Dion Wjr e Aaine 31 TUE _ 17-000W 31500 | KGR Baminar Bram 31 WARK CHONG YIEW ot lroar) MR L teair) Btk

Step 1:

Select Undergraduate as the Course Career.

Step 2:

Choose the Term, Session, Subject Area and Course Area appropriately.

Step 3.

Choose Class Schedule or Exam Schedule accordingly.

Step 4:
Click Search.
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Main Tabs

Mutual Class Swap for
Pre-assigned Course(s)

Students may apply to swap their pre-assigned course(s) section of the
same course but with a different date and/or timing during the swap
window before the start of course bidding exercise.

The mutual swap will be successful if there is a corresponding match to
students' swap request. The match will be allocated randomly if the swap
demands are more than the available supply. Students can choose a
maximum of 2 choices during the Swap Pre-assignment window before
the start of Round 1 bidding.

h: SMU__ |B0SS U —

BIDCRNG DNLINE SYSTE {yPantitd  RanSomchiormtbesden  CoricimBrogwss  Sommary  Ouicklnks  Contsalh

Lhadhir gradaate i < 2024.75Term 1

Swap Pre-assigrment is apea i
C4-Mar-2024 108000 to 07 -May- Z240a000

Cede Desaripion Sett U

Mext badchng (Rousd 1A Window 1) will bo open from —
0312024 1709 10 05-Ju1-2024 1006, I ! Ly

Figure 1.1 Plan & Bid Page

Step 1: Navigate to Plan & Bid page, under Enrolments section (Figure 1.1).

Step 2: Click on ‘Select’ under the 1st choice, the list of sections you can
swapped with will be shown (Figure 1.2). Repeat the same step to select
your 2nd choice.

Step 3: After the selections are done, click on ‘Submit Swap Requests’ to
lock in your choices.
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- X
Select Sect Day  Start Date End Date Room Instructor
O G Mon 1530 17:00 LKCSB Seminar Room 2-7 NGMNJ NUGNHGNU
O G wed 1530 17:00 LKCSB Seminar Room 2-7 NGNJ NUGNHGNU
D G Tue 1530 17:00 LKCSB Seminar Room 2-7 NGMN) NUGNHGNU
0O 6 ™ 153 17:00 LKCSB Seminar Room 2-7 NGNJ NUGNHGNU
O G4 Tue 1715 18:45 LKCSE Seminar Room 2-7 NGNJ NUGNHGNU
0O 64 T™u 1715 1845 LKCSB Seminar Room 2-7 NGNJ NUGNHGNU
O G5 Men 12:00 15:15 LKCSE Seminar Room 2-4 Qv
O G§ Wed 1530 1845 LKCSB Seminar Room 2-4 Qv
O 6 Ff 1200 1515 LKCSE Seminar Room 3-10 NGPGGATTIOGNIPIUH NAT
O 68 Mon 0815 11:30 LKCSE Seminar Room 2-7 MIIMASAARSIMAWSA
D Q9 Mon 12:00 1%15 LECSE Serminar Room 2-7 MIMASAARSIMAWSA
O G0 Tue O0&15 11:30 LKCSB Seminar Room 2-6 MIIMASAARSIMAWSA
O Gl11 Tue 12:00 1%15 LKCSB Seminar Room 2-6 MIIMASAARSIMAWSA
0O 612 Fi 0815 11:30 LKCSB Seminar Room 2-7 INME H
O 63 Fi 1200 1515 LKCSB Seminar Room 2-7 INNE H

Figure 1.2 List of Course Sections to Swap

If you wish to change your selections, click on ‘Clear Swap Selections’
(Figure 1.3) and repeat the steps 1, 2, and 3 to reselect your choices.

Swap Pre-assignment is open from
04-Mar-2024 10:00:00 to 07-May-2024 09:00:00.

COURSE
Swap
Code Description Sect Ccu es
15t Choice 2nd Choice
MKTG101 Marketing P56 G2 1.00 G12

PASG - Pre-Assignaed

You are not allowed to drop class at this time. (31250, 1002)

I Clear Swap Selections

Figure 1.3 Enrolments Section

The swap selection will be reflected in yellow (Figure 1.4) on your timetable

pla nner.
7 SMU__ BOSS R
----- EIMOING DMUNE SYSTEM A Fue NE Gl et Lt Acas Yewr Cumnium Bogess W G Lk aevact e

M At B b, o e i Mo et M S b Rl gy s B LA
o s s brapre v f 1 Big Sarstimar] pirars shesh fon (1P CRLE] 199 SRR = $r Srere

e heem tha DODT paga. Cruan sves Wl sow muAem S aconmmalully fory w10 mn spmbed in Poa Uiboiog ot

it e froes.
06 Mar 2024 100000 1 67 My 2024 SO000

o Desrpsa St W

A Choice i ke A

MCTE 01 Wabatng = & o an [P —
[ — it
Weus 3w rct hownd be S0P cl3E8 B E Beve (1250, 18050 —

TS S— 1000
-
T
[ —— Hatance At Lt for B e
COuRSE 10000 4 mim g [y

Moxt tudding [Raand 13 Windour 1] wall b spen from

G408 3634 17:50 to 08l 2024 1806, B '_
r -

Figure 1.4 Plan & Bid/Timetable Planner
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All the swap requests will be recorded in your bidding activities (Figure 1.5).
Please check that your selections are submitted successfully. It should be
reflected as ‘Submit Swap’ under Activity Type.

My Bidding Activities
Term | 2024-25 Terrn 1 = Course Type | COURSE =
Subject Area - Round - Window
Course Tilhe Catalogue Mo
Pariod B w 1)
Reset d, Search
03-May-2024 17:04  2024-25Term 1 Submit Swap MKTG101 Marketing G2 . I'G‘:c; Swap First Choice
03-May-2024 17:04 2024-25 Term 1 Add Swap MK?G“H Marketing G2 - - Add Swap First Choice G12

Figure 1.5 Bidding Activities

All the class swap requests are done anonymously and will go through
processing to find an exact match. If there is no matching swap request,
the swap is considered unsuccessful. Students can log in BOSS to check on
the swap results (Figure 1.6). An email notification will also be sent to your
SMU Email account.

My Latest Swap Results

Swap
Section To
METG101 Marketing a2 g2 R Successful g2

Code Description Saction Choie 1 Choie 7 Status

Goto: My Bidding Acvibies. Overall BOSS Resulls

Figure 1.6 Class Swap Results



BID101: BIDDING FUNCTIONALITIES & RESOURCES

Additional Resources

BOSS System Video Guide

Recorded by IITS and the BOSS team, this video guide extensively covers
the functionalities of the BOSS System. It also shows a step-by-step guide
on how to use each of the functions.

Plan, Search, Bid and Drop Courses Video Guide

) Pon BB Class Search for Last Acad Yewr  Curric

< |2018-19 Term 1

I [T =
Yo o anding admin hoid

Round 18 Window 2

.
=
Event Start Time End Time EEONT
Incoming Exchange Rnd 1C Win 1 23-)ul-18 10200 25-Jul-18 10:00
Incaem: Win2 25--18 1700 26-)ul-18 10:00

Morg

Coutse Type Max Enrolment Max Biddable

=“Bidding Online
System Boss.

Click HERE or the image above to view the video guide!

Class Swap Video Guide

BUSS Welcome, UWCUAGUEGL'

BIDDING DNLINE SYSTEM

/@ Plan & Bid Class Search for Last Acad Year Cumiculum Progress Summary

Undergraduate v < 2024-25 Term1 =

« Pioass read theough OASIS > BOSS > ANl About BOSS Befor you start plasning for bmetablo. Major cowrsos e bidcablo oy in Roun|

= hs some dons are freshmen #. Big Questions), ploase check the remaining,
the Course Search page before submitting bids.

Swap Pre-assignment is open from * Pioase check your bid submission before you cioss the BOSS page. Once your bids are subminiod succossfully, ihey vl be updated in
04-Mar-2024 10:00:00 to 06-May-2024 09:00:00.

COURSE

Swap
Code Description Sect €U of

1stChoice  2nd Choice - 12-Aug-24 - 18-Aug-24
OBHR101  Management of People at Work PASG GE  1.00 Select Select w 1200024 | Tuo. 1300024 Wod, 14-Aug-24 | Th, 16-Aug-24
PASG - Pra-Astigred

You ane not allowed 1o drop class at this time. (31250, 1002)

Submit Swap Requests.

Description Balance Amit Left for Bidding
COURSE 127.00 &5 127.00 e§

Bidding Cart This is the class swap feature

Next bidding (Round 1A Window 1) will be open frol

03-Jul-2024 17:00 to 05-Jul-2024 10:00. for StUdentS 0 Swap pre_asslgnEd class'

Click HERE or the image above to view the video guide!


https://mediacast.smu.edu.sg/media/BOSS_Demo_Clip/1_kuh83jti
https://mediacast.smu.edu.sg/media/BOSS%20Class%20Swap%20Step%20by%20Step%20Guide/1_gmk5km2z
https://mediacast.smu.edu.sg/media/BOSS_Demo_Clip/1_kuh83jti
https://mediacast.smu.edu.sg/media/BOSS%20Class%20Swap%20Step%20by%20Step%20Guide/1_gmk5km2z

POST-BIDDING
ACTIVITIES
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BOSS System > Quick Links > Overall BOSS Results

Overall BOSS Results

Access this page to view more details about the results of the bidding window.
It includes the size of the class (Vacancy), number of enrolled seats (Enrolled)
and number of vacancies in the class (Open). Refer to 1. Pre-bidding resources
for steps to check the Overall BOSS Results.

Overall BOSS Resulls
Course Career | Ungergraduste - s COURSE -
Torm 2 itema checksd v
1 v | Window mdows 4.6 ane for Modl
Subject Area Communication v | Catalogue Mo
Couria Title
Reset @, Search Duowniosd
Term = Session Bidding Window Courss = Deseription Sect Median Min Vecancy Open BafProc AMProc DICE Enrolled Instructor Sehool
. . E SHYAMAL
1520 Term 1 Reguls Incorring Freshmen Rnd 1 Win 2 Managemenrt Communcaton Gi 0.00 30 0 ] 0 ¢ ¥ o ; ATHAVALAN
2010:20 Torm 1 Regular Academic Session Round 1 Windaw 2 CORCOMMIIN.  Management Commurnication Gt 4277 4001 w s 10 o o 15 SHYAMALA LKCSE
e 3 i : e - ? i * DEENATHAYALAN
Reguiar i Incoming Freshmen Rnd 1 CORCOMMIING Managemes G2 a W0 o ¥ MALA RCSE
- o ol e st o ey - B x . ' DEENATMAYALAN —
Riegular Academic Session Riound 1 Window 2 CORCOMMIION  Management Communication Gz 5002 4298 v 15 s 0 o 15 SHYAMALA LKCSB
DEENATHAYALAN
SHYAMALA el
Reguiar Acade ning Freshmen Rnd 1Win2 COR-COMM Management 63 3 0 ] 1 ) [‘_“:E’Hﬂ':ﬂ‘n\_ﬂ” LKCSA
Reguiar Academic Session Found 1 Window 2 CORCOMMIINE  Management Communication G3 4027 3589 18 1 o o 15 SHYAMALA LKESE
e DEENATHAYALAN
Reguiar ez o Incoming Frestmen Rnd 1 Win 2 COR-COMIT Ji4 Management G4 3 w0 1 0 0 W AKANICEHA RATH L
Regular Academis Session  Found 1 Window 2 COR-COMMT I Managemers Communicaton o4 ] i5 L) 0 0 15 AKANSSHA RATH LKCSB
Reguisd Academe Seston  Incoming Freshmen Rnd 1 Win2 CO: AT 0 Managemes AT AL G5 AL v L 0 o 0 ANANKSHA RATH LECSA
Ragulsr Academic Session  Found 1 Window 2 COR-COMUT 30 Managestind Communication G5 30 15 0 0 0 15 AKANKSHA RATH LECSB
Reguiar Az Incermang Frashmen Red 1 CORCOMMII0N  Management Communi 8 W W 7 z 0 I8 AKANKSHARATH LKCSS
201920 Term 1 Reguiar Academic Session Round 1 Window 2 CORCOMMII!  Management Communication 66 M8 nm w8 10 0 0 15 AKANKSHARATH LKCSB
20016.20 Torm | Rogular Acadomic Sosson  Incorming Freshman Rnd 1 Win2  COX AT 308 Managemant Communcaton GT 30 o ar il .} 1] 8 22 CMAN BOM YEE LKCSE
2019:20 Term 1 Reguiar Academic Session Round 1 Window 2 CORCOMMIIO!  Management Communication GI M08 278y ET I T 1 o o 15 CHANBOWYEE LKCSB
200520 Term 1 ur\]\_l',\' Acad InCormang Freshmen Rnd 1 Win ALY J0 Managemes TATLITC 0N Ga 2 ) W0 0w 8 F )
01920 Torm 1 Regulsr Acadomic Session  Round 1 Window 2 COR-COMU 304 Management Communicaton e} 32860 3090 k) 15 1z 0 o 15 CHAM BOW YEE LECSE
T RegUS ACHISME: Sasson Incor 1WInZ COR-COMMIIOH  Manapement COmmuncasn GI 2200 1658 w0 " 2 0 CHAMBOHYEE  LKCSB
201520 Term 1 Rsguiar Azademic Session  Fiound 1 Window 2 CORCOMMIINE  Management Communication i 3200 2099 ET I ™ o o 15 CHAMBOWYEE LKCS8
S E ; = 2 i 2 A 50 JAMIL £
201920 Term 1 Ruguler Academic Session Incoming FrashmenRnd 1 Win2 COR-COMMIION  Manapesat Commin Gi0 A5 1915 W M 7 PR % LKCSB
201920 Torrm 1 Regutad Academe: Seison Round 1 Window 2 COR-COMM1 308 “ma?cfrx\‘! Cormmunicalion G10 28 e 0 " w0 0 0 % LA;?ICO: A LKCS8
Milav23[4]56789p M Pagess 2 v P —
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Main Tabs

Dropping Of Courses

Students may find this option under your enrolled classes in the Enrolments
section in the Plan & Bid page only upon successful enrollment into the course
and are not able to drop courses that are pre-assigned to them.

Drop enrolled courses

Once you have been enrolled into the class(es) after a bidding window,
you have the option to drop the class(es).

Step 1.
Click on Drop Enrolled Class.

You will be shown the Code, Description, Section, Bid Amount and Refund Amount of
each class that you are enrolled in. Remember to consider the refund amount before
you decide to drop the class.

Step 2:
Select the tick-box next to the class you wish to drop.

Step 3.
Click on the Drop Enrolled Class button at the bottom to confirm the option.

This step is NOT reversible.

eS refund

This section informs you of the consequences of dropping your courses.

The maximum refund for each course in BOSS Bidding Round is as follows:
e 50e$ (Round1&1A)
e 40e$% (Round 1B)
« 30e$ (Round 2)
« 10e$ (Round 2A)

Students who drop their courses after close of Round 2A for Term 1, Term 2
or after Round 2 for Term 3 will be issued either a “W” (Withdrawn) grade or
“F" (Failed) grade.

Access this page through OASIS, All about BOSS > Dropping_of Courses for
more information (or refer back to the Pre-Bidding Resources in this
guidebook).
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Additional Information

Do Your Research

It is imperative that you know what you're doing when you bid.

o Do your due diligence as a student to find out more about the
modules you are looking to bid for. Read up on the Course Outline,
which provides you with detailed information about the module.

o Ask your seniors about their own experience. There is no better advice
than learning from those who already had their first-hand experience!

« Take the initiative to reach out to the Professor first! Email the
Professor teaching that particular course you're interested in to find
out more about what you will learn from it for the whole term.

« If Plan A fails, proceed with Plan B! Do look out for additional modules
that you'd like to take should your first round of bids be unsuccessful.

Additional Information

Bid With The Right People

It is imperative that you know what you're doing when you bid.

We can only imagine how much fun it will be to attend the same classes
with your friends! However, do give a thought about who you are bidding
with and how much your group of friends decide to bid. These factors will
contribute to your overall course experience in aspects such as project work.

Additional Information

Spend Less e$

It is imperative that you know what you're doing when you bid.

Be prepared to spend more e$ if you're going for more popular class timings,
sections or modules. Bid for morning/night classes to save on some e$ as
they are less popular class timings than afternoon classes!



BID101: BIDDING TIPS AND TRICKS

Additional Information

Frequently Asked Questions

1. Will | be refunded if the bid | placed is unsuccessful?

Yes, you will be refunded based on the bidding round. The maximum refund for
each course in BOSS biding round is as follows, €$50 (Round 1 & 1A), e$40
(Round 1B), €$30 (Round 2) and e$10 (Round 2A)

2. Do | get e$ credits when | am on Leave of Absence (LoA)?
No, e$ are only credited to your account if you are bidding for courses for the
semester.

3. Will DICE be activated if | have 5 successful bids after Round 1 and bid for a
6th course in Round 1A?

Yes, DICE will be activated when the number of courses you have and/or bids
you place exceeds the maximum enrolment limit of 5.5 CUs.

4. Do students need to bid for courses that are pre-assigned?

No, you do not have to bid for pre-assigned modules. When modules are pre-
assigned, students may apply to swap their pre-assigned modules to other class
timings and Professors before the bidding window starts.* Furthermore, €$20
will be deducted from your e$account for every pre-assigned course.

* The mutual swap will be successful if there is a corresponding match to students’ swap
request. The match will be allocated randomly if the swap demands are more than the
available supply.)

5. Why am I not allowed to bid for some modules despite there being no
prerequisite for the course?

Bidding of modules will also be affected by the rounds and windows you are
currently in. For instance, in Round 1, students can only bid for modules that are
offered or pre-determined by their own school, or modules that are not listed
under a major offered by another school. You may check out “1. Pre-bidding
Resources - All About BOSS"” for more information!
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Contact Us

For more information on faculty-specific academic matters, do refer to your
respective Student Academic Handbooks:

OASIS > Academic (tab) > Curriculum Advisement > Student Academic Handbook

For any other queries, you may contact SMUSA's Academic and Welfare
Department at acad.welfare@sa.smu.edu.sg.

Alternatively, you may email your respective faculty for queries regarding
specific courses.

Topics Contacts

BOSS Related Issues boss@smu.edu.sg

School Managers from:
CIS - cis_ug@smu.edu.sg
LKCSB - Ikesb_ug@smu.edu.sg
SOA - accountancy@smu.edu.sg
SOE - undergrad_econs@smu.edu.sg
SOSS - undergrad_socsc@smu.edu.sg
SCIS - scis_ugrad@smu.edu.sg
YPHSL - LLB - law@smu.edu.sg

- 1.D. - jd@smu.edu.sg

Course Related Issues /
Academic Matters

IT Issues (e.g. unable to log in

to OASIS) helpdesk@smu.edu.sg

eLearn Related Issues elearn@smu.edu.sg




CONNECT WITH US:

www.smusa.sg
@ SMU Students’ Association (SMUSA)
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